HF.JENSEN

1
TERMS & CONDITIONS OF SALE
These standard terms and conditions of sale shall apply to all deliveries of products or services from HF
Jensen A/S, CVR and VAT no. 26083923, Emdrupvej 70, 2400 Copenhagen, Denmark to any customer.
1. Scope of application
1.1. Sale of any Product is expressly conditioned upon Buyer's acceptance of these Terms & Conditions,

except to the extent the Parties have signed a separate Supply Agreement explicitly excluding the
application of the Terms & Conditions. These Terms & Conditions apply to the exclusion of any
other terms, including the Buyer's standard terms and conditions of purchase, and no other terms
shall be binding upon the Seller.

2. Definitions

2.1. In the Terms & Conditions, the following words and expressions have the meanings stated below,
unless the context requires otherwise.

Agreement an agreement between the Parties, including an
Order, concerning the sale of Products
incorporating the Terms & Conditions by reference
or otherwise.

Buyer the legal entity purchasing Products from the Seller

Confidential Information subject to the exceptions in clause 11.3, any term of
the Agreement, any information relating to
mediation, court proceedings between the Parties
in relation to the Agreement and any information
disclosed directly or indirectly to the Buyer by the
Seller, whether disclosed orally or in written,
graphic or electronic form, including the Seller's
intellectual property rights, business, scientific or
technical information such as financial information,
budgets, business plans and strategies, business
operations and systems, information concerning
employees, customers and/or licensees and any
patent application, trade secret, invention, idea,
procedure, formulation, process, formula or data.

Force Majeure any event that either Party could not reasonably
predict, control, avoid or remedy, including —
depending on the circumstances — defects or
breakdowns of telecommunications networks or
lines, server or computer breakdowns (e.g. due to
virus or hacker attacks), disruptions of electricity
supply, public authority prohibition or enforcement
notices, strikes and lockouts, acts of terrorism,
wars, civil wars, riots, natural disasters, nuclear
accidents, fires, floods, storms, sabotage, criminal
damage, epidemics, pandemics, international

HF Jensen A/S - www.hfjensen.com - info@hfjensen.com - +45 3953 6040



HF.JENSEN

health crises and similar events, including if a
Party's employee is unable to travel or work due to
sickness, mandatory or recommended quarantine,
or restrictions on travels or stays in areas affected
by epidemics, pandemics or similar events.

International Trade Compliance
Laws (ITC Laws)

the import, customs, export control or sanctions
laws, regulations, and orders of the United States,
the European Union and/or its Member States, and
the United Kingdom.

Non-conforming Product

means a Product that fails to meet the warranties
set out in clause 6.

Order a written purchase order issued by the buyer and
accepted by the Seller for delivery of Product(s) as
confirmed in an order confirmation.

Party Seller or Buyer.

Parties Seller and Buyer.

Product means the Seller's products or services.

Seller HF Jensen A/S, CVR and VAT no. 26083923,

Emdrupvej 70, 2400 Kgbenhavn NV, Denmark.

Specifications

means the specifications for the Product, including
but not limited to, product specifications,
manufacturing, testing, labelling, packaging and
storing instructions and standards of quality
provided from the Seller from time to time.

Terms & Conditions

these standard terms and conditions of sale

Warranty Period

As set out in clause 6.2.

2.2. Other terms used in only one clause of the Terms & Conditions are defined in the clause in which
the term is used. Expressions, such as "including" and similar expressions, mean "including, but not
limited to". Words in the singular include the plural and vice versa. Nouns in the definite form
include the indefinite form and vice versa. The Agreement is the result of the Parties' negotiations,
and it cannot be interpreted against a Party as a consequence of such Party having drafted one or
more of the provisions of the Agreement.

3. Order procedure and conclusion of Agreement

3.1. Based on enquiries from the Buyer, the Seller may issue a non-binding quotation setting out the
quantity, price, shipping destination, proposed delivery date and other specifications pertinent to
the Products.
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3.2

3.3.

4.1.

4.2.

4.3.

4.4,

5.1.

5.2.

5.3.

5.4.

6.1.

The Buyer can submit a purchase order for the Products. Such purchase order constitutes an offer
by the Buyer to purchase the Products subject to the Terms & Conditions. Seller will as soon as
possible from receipt of the purchase order, inform the Buyer whether the purchase order is
accepted or is rejected. In case of rejection, the Parties agree to discuss if and how such a
purchase order could be changed in a way that it becomes possible for Seller to accept it. If the
Seller decides to accept the purchase order, a binding Agreement has been concluded ("Order").
For the avoidance of doubt, no Agreement will be deemed to be concluded before the purchase
offer has been accepted in writing by the Seller by email, fax or letter. Regardless of whether the
acceptance has been made separately, the Seller will also issue an order confirmation.

The Seller retains the right to make changes to the delivery until the time of the delivery date,
however, if such changes are made, the Seller guarantees to deliver a similar service as a
minimum.

Prices and payment

The price for the Products will be set out in the Order as reflected in the order confirmation sent
to the Buyer.

Unless specifically agreed otherwise, all prices are exclusive of VAT (or any similar or analogous tax
applicable in the relevant territory), if any, which shall be charged in addition thereto in
accordance with the relevant regulations in force at the time of making the relevant taxable supply
and shall be paid against receipt of a valid VAT invoice in respect hereof.

Unless otherwise agreed, all payments are due 15 days from the date of invoice. The Seller
reserves the right to require first time buyers to pay in advance of goods being delivered.

From the due date an interest rate of the default interest rate set out in the Danish Interest Act
(renteloven) in force from time to time. In addition, the Buyer shall pay all cost and expenses
incurred by Seller, including attorney's fees and collection fees on any action arising out of Buyer's
failure to pay timely. Furthermore, the Seller has the right to claim payments for all invoiced and
delivered Products, irrespective of any earlier agreements made on terms of credit.

Delivery terms

The times of delivery designated by the Seller in the Order shall be approximate and non-binding,
unless otherwise separately agreed in writing.
The Seller will be entitled to extend any time of delivery designated in an Order by up to 30 days
by prior written notification to the Buyer. If such extended time has expired, the Buyer will be
entitled to cancel the Order.
Except in the case of documented gross negligence or wilful misconduct on the part of the Seller,
the Seller will not be liable for delays.
Unless otherwise agreed all Products will be delivered EXW (Incoterms 2020) at Seller's site,
Emdrupvej 70, 2400 Copenhagen, Denmark.

Product Warranty
The Seller warrants with respect to the Products:
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6.2.

6.3.

(a) that the Product will conform to the Specifications in all material aspects;

(b) that the Product will be free from defects in design, material (except for latent defects which
cannot be detected with customary quality assurance tests) and workmanship; and

(c) that the Product shall be free of all liens, encumbrances, restrictions and other claims against
title or ownership.

The warranty period for any Product is 24 months from the date of delivery to the Buyer
("Warranty Period"). The Warranty Period for any Product repaired by the Seller shall be extended
by 12 months from the return shipment date, provided however, that the Warranty Period after
the extension shall not exceed 24 months from the return shipment date, see clause 8.

The warranties in clause 6.1 shall not apply to any Product for which it is reasonably established
that it has — without the contribution of the Seller or a person for whom the Seller is responsible:

(a) failed, malfunctioned or been damaged as a result of improper handling, storage, treatment,
maintenance, removal, modification or repair;

(b) been modified, repaired or altered by any person other than the Seller or a person duly
authorized by the Seller and such actions is the primary cause for the malfunction;

(c) been accidentally damaged or subjected to abuse (including by electromagnetic discharge) or
improper use;

(d) been operated or used under other than normal and proper conditions and the malfunction
can be attributed hereto;

(e) failed, malfunctioned or been damaged as a result of due to extraordinary climatic impacts;

(f) failed, malfunctioned or been damaged owing primarily to any defective or erroneous design,
drawings, documentation, data, software, information or materials, provided by the Buyer or
any third party.

7. Complaints

7.1.

7.2.

7.3.

The Buyer will inspect the Products immediately upon delivery and always before taking them into
use. Any complaints shall be made in writing within 14 days of delivery of the Product and shall
include a detailed description of the alleged non-conformity. In the event of latent defects, the
complaint shall be made as soon as the Buyer has or should have detected it (by conducting tests
or otherwise) and in any event no later than the expiry of the Warranty Period. The complaints
shall be submitted using the RMA procedure forms issues by the Seller or available at the Seller's
website from time to time.

Some of the Products are sealed to ensure optimum performance in the environment and cannot
be repaired on site. The Buyer shall store the alleged Non-conforming Product technically correct
until the Seller or the Seller's representative on site has had the opportunity to examine the
Product. If so requested by the Seller, the alleged Non-conforming Product must be returned
through the Buyer to the Seller no later than 3 weeks after the alleged non-conformity has been
reported.

If the Buyer has filed a complaint with respect to an alleged Non-conforming Product and it later
appears that the Seller is not liable for such alleged non-conformity, the Seller will be entitled to
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receive compensation from the Buyer for the work and cost connected with the handling of such
complaint.

8. Limited liability for Non-conforming Products

8.1.

8.2.

8.3.

The Seller will (in the Seller's option) repair, replace or refund the cost of any documented Non-
conforming Products provided that the Buyer has complained within the deadlines in clause 7. The
costs relating to the assembling and disassembling are not covered by the warranty and liability for
Non-conforming Products.

Products and parts, which have been replaced due to a lack of conformity, must be given back to
the Seller unless anything else is agreed upon between the Parties.

Except in the case of documented gross negligence or wilful misconduct on the part of the Seller,
the rights set out in clause 8.1, will be the Buyer's sole remedy or recourse in the event of Non-
conforming Products and the Seller shall not be liable for any damages or costs in relation hereto.

9. Product Liability

9.1.

Nothing in the Terms & Conditions or other parts of the Parties' Agreement shall be construed to
limit the Seller's liability under the mandatory provisions of applicable product liability laws,
including the Danish Products Liability Act ("produktansvarsloven"). Any product liability is,
however, disclaimed to the furthest extent possible according to applicable laws.

10. Limitation of Liability

10.1.

10.2.

10.3.

Neither Party will be liable to the other Party or its affiliates for any loss of or damage to profits,
income, revenue, use, production, materials, anticipated savings, business, contracts, commercial
opportunities or goodwill or for any indirect, incidental, special, punitive, exemplary or
consequential damages however caused and on any theory of liability arising out of or in relation
to the Order, the Terms & Conditions or other parts of the Parties' Agreement irrespective of
whether a Party has been notified of the possibility of any such damages.

The total liability of either Party under an Order will be capped at the amounts actually paid to the
Seller for Products provided under the Order.

The limitation of either Party's liability for any damage set out in clauses 10.1 and 10.2 will not
apply if any such damage has been caused by the wilful misconduct or gross negligence of the
other Party or any Person for whose actions or omissions the other Party is legally liable.

11. Confidentiality

11.1.

11.2.

The Buyer shall maintain all Confidential Information in trust and confidence and shall not publish,
disseminate or otherwise disclose any Confidential Information or any information generated by
the Buyer based upon or derived from Confidential Information obtained from the Seller during
the term to any third party without the prior written consent of the Seller, except as provided in
this clause 11.

The Buyer may only disclose and disseminate Confidential Information or any information
generated by the Buyer based upon or derived from Confidential Information obtained from the
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11.3.

11.4.

Seller under the Agreement to those of its and its affiliates' employees, officers, directors,
consultants, professional advisors and agents ("Authorized Recipients") who have a need to know
such information to accomplish the Buyer's obligations under the Agreement or as otherwise
contemplated herein; provided however that each such Authorized Recipient to whom the
Confidential Information is disclosed has been advised of the confidential nature of such
information and is bound by an obligation of confidentiality to the Receiving Party under terms no
less restrictive than the terms of the Agreement. The Buyer shall be liable for the breach of the
Agreement by any of its Authorized Recipients.

Confidential Information shall not include information which the Buyer can demonstrate by
competent written proof:

(a) is now, or hereafter comes, through no act or failure to act on the part of the Buyer, into the
public domain;

(b) is known by the Receiving Party at the time of receiving such information;

(c) is independently developed by or for the Buyer by its employees or contractors who did not
have access to the Confidential Information; or

(d) is hereafter furnished to the Buyer by a third party legally entitled to do so without restriction
on disclosure.

The Buyer may use Confidential Information only to the extent required to perform its obligations
under the Agreement or as otherwise contemplated herein. In particular, the Buyer shall not file
any patent application or initiate any procedure to obtain any legal rights containing any claim the
subject matter of which contains, is based upon, or is derived from the Seller’s Confidential
Information.

12. Termination

12.1.

12.2.

The Buyer does not have the right to amend or annul an Order.

Either Party may with immediate effect terminate the Agreement by written notice to the other
Party If the other Party breaches any material provision of the Agreement, including the Terms &
Conditions, and such breach is not cured within 30 days after written notice thereof is received by
the breaching Party.

13. Exemption of liability — Force Majeure

13.1.

13.2.

13.3.

Neither Party is liable for any failure or delay in its performance of the Agreement if such
performance is affected by Force Majeure.

The Party wishing to claim Force Majeure must, as soon as possible, notify the other Party about
the situation and when it is expected to be over.

Both parties have the right to terminate the Agreement by written notice to the other, when the
fulfilment of the Agreement, within reasonable time, becomes impossible due to Force Majeure.

14. International Trade Compliance

14.1.

The Buyer shall comply with all present and future ITC Laws when conducting business with the
Seller pursuant to the Agreement. Irrespective of anything set out in the Agreement, the Seller
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14.2.

14.3.

shall not be obligated and may refuse to perform, deliver or make available any Products in or to
any jurisdiction, person or legal entity that will or may violate, or risk the Seller becoming exposed
to any ITC Laws.

The Buyer shall not, and shall not permit any third parties to, directly or indirectly, export,
reexport, or release any Products provided by the Seller to any jurisdiction or country to which, or
any person or legal party to whom, the export, reexport, or release of any Products is prohibited
by the ITC Laws.

The Buyer represents and warrants that neither the Buyer nor any of the Buyer’s employees,
officers, directors, affiliates, direct or indirect shareholders nor any other person or entity having a
direct or indirect ownership or controlling interest in them or the client, are or become (i) a person
targeted by sanctions or (ii) directly or indirectly owned or controlled by any such sanctioned
person.

15. Other provisions

15.1.

15.2.

Product information. Information given by the Seller orally or on the internet, in brochures,
catalogues and the like concerning potential applications for use, functionality, capacity etc. in
respect of Products shall be considered informative and non-binding. Only to the extent Product
Specifications are explicitly made part of an Order will they have any bearing on the assessment of
the Products.

Assignment. Neither Party may assign the Agreement without the prior written consent of the
other Party, provided, however, that the Seller may assign the Agreement to: (i) any of its
affiliates; and/or (ii) to any entity that acquires all or substantially all of the assets of the Seller or
to a successor in a merger or acquisition of the Seller.

16. Resolution of disputes

16.1.

16.2.

16.3.

16.4.

16.5.

The Agreement is governed by and will be interpreted in accordance with Danish law. However,
the conflict of laws rules must be disregarded to the extent that such rules are non-mandatory.

Any dispute arising out of the Agreement, including any dispute concerning the existence or
validity of the Agreement, that cannot be settled amicably between the Parties will be decided by
arbitration by the Danish Institute of Arbitration. The Danish Institute of Arbitration will apply the
rules in force when the application for arbitration is submitted.

Each Party will appoint 1 arbitrator. The Danish Institute of Arbitration will appoint 1 additional
arbitrator who will be chairman of the arbitration tribunal. If either Party fails to appoint an
arbitrator no later than 30 days after submitting an application for arbitration or receiving notice
of arbitration, the Danish Institute of Arbitration will also appoint that arbitrator.

The arbitration proceedings will take place in Copenhagen, and the language of the proceedings
will be English.

Neither Party is entitled to disclose confidential information about the arbitration proceedings to
others, including information about any decision or award made by the Danish Institute of
Arbitration, unless the other Party has consented to any such disclosure of information in writing.
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16.6.  This clause 16 will not prevent the Seller from seeking interim remedies or any similar remedy
available under relevant foreign legislation. The Parties will continue the proceedings in
accordance with this clause irrespective of whether any interim remedy has been implemented.
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